


List of Abbreviations and Acronyms 


APB�
Assessment Participants Briefing�
�
ATL�
Assessment Team Leader�
�
CASE�
computer–aided software engineering�
�
CMM�
Capability Maturity Model�
�
COTS�
commercial off–the–shelf�
�
CSC�
computer software component�
�
CSCI�
computer software configuration item�
�
CSU�
computer software unit�
�
FAR�
Functional Area Representative�
�
GQM�
Goal–Question–Metric�
�
IPT�
Integrated Product Team�
�
ISO�
International Organization for Standardization�
�
KSLOC�
thousand source lines of code�
�
OSP�
on–site period�
�
PAT�
Process Action Team�
�
PG�
Process Group�
�
PL�
Project Leader�
�
QA�
quality assurance�
�
QMS�
quality management systems�
�
R&D�
research and development�
�
ROI�
return on investment�
�
SC�
Steering Committee�
�
SEI�
Software Engineering Institute�
�
SPA�
Software Process Assessment�
�
TQM�
Total Quality Management�
�
UK�
United Kingdom�
�
WBS�
Work Breakdown Structure�
�
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