Design Standards Approach

1 Purpose

The purpose of creating design standards once the prototype has been reviewed and signed off by the client is to ensure consistency and simplicity in the detailed design across all screens within an application (or across multiple applications produced by the client.) Design standards contribute to:

· Intuitiveness of the interface and ease of use

· Efficiency of implementation (fewer questions as to what should be built)

· Greater degree of reusable code within the application (i.e. standards for how a Search dialog should be built regardless of where it appears in the application creates a reusable code base for that feature.)

· Wider use of engineering resources – any engineer can pick up the standards and code to it. Standards mean that engineers don’t have to be taught the right way to do it  - it’s all prescribed for them.

2 Description

A design standards doc should include the following: 

· Fonts

· Colors

· Graphic formats

· Use of controls (menus, activators, buttons, input controls)

· Product/process windows standards

· Dialog/message/alert box usage

· Location of format of standard display components (title bar, navigation bar, etc)

· Terminology

· Pointing devices and keyboard shortcuts

· Type, location, format and wording of error and system messages

· Download time for pages

Screen size and resolution

Directory structure 

File naming


Unique name


No spaces

Descriptive image names

Hyperlinks – Relative and not absolute

Eg:  

file://idpuserver/work/TPintranet/images/sample.gif  ( absolute link


TPintranet/images/sample.gif 
( relative link


Web Site Design Philosophy Matrix

Below is a list of questions geared towards soliciting user response to general usability issues. These responses can be taken into account during UI design.

Point System:

1. I strongly agree.

2. I mildly agree. 

3. I am neutral about this. Depends on the situation.

4. I mildly disagree.

5. I strongly disagree.

	Issue
	Score

	Clever link names make the site more interesting
	

	Users should be able to accurately predict what they get next when they click on a link.
	

	Hierarchy should go from general to specific.
	

	
	

	Bullets should be used liberally on text links
	

	Links embedded in the middle of paragraphs should be avoided
	

	Text links should be short and to the point
	

	It’s not a good thing to provide redundant links on a page
	

	Image links should be used to make the site livelier and improve the site.
	

	
	

	A page should be kept short to reduce scrolling
	

	Pages should have a lot of white space.
	

	
	

	Animation will help keep the site interesting
	

	Many small graphics should be used to replace few larger graphics
	

	Assuming you have the content, more time should be spent on graphics.
	

	
	

	Users will learn the site through repeated visits.
	

	Internet savvy users will do better as web users
	

	The domain knowledge (Field Expertise) help usability
	


